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We have been busy at TTS updating and enhancing our program to make it
the most comprehensive, easy to use Sale’s Rep “ERP” out there. We
always encourage and appreciate our customers feedback. We have a few
updates to share with you this month.

Software Update

You asked for it and we listened!

As you may have already noticed, we made an enhancement to the
“Check Inventory” section in the Total Order Entry Module. You can
now include customer pricing by simply selecting a customer in the
left option panel. You will then see pricing based on the pricing
structure that you have already set up.

In the image below you will see:
- indicates a special price

LR - is the calculated price
Gray - is the base price

If you need any assistance in setting this up, please contact one of
our team members.
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New dashboard JUST RELEASED
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When you log in to your TTS platform you will now notice your most
important information is displayed in simple to read charts and graphs. The
data displayed is from the most recent 6 months. This makes it simple to
analyze the state of your business in once glance.

With the click of a button you can change the display from a pie to a bar
chart and the report data from a win/loss or a quotation report.

The “Action Item” chart also helps keeps you stay on task and not fall
behind.
Productivity = Profitably!
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Other charts can be found in the Recent Sales feature. These will break-
down Gross Sales Per day, by vendor or all vendors. See screenshot
below.
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Let us know what you think of the new feature - we would love to
hear from you!
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New Web Site Feature

We now feature a FAQs page on our web site that can be found here.

This page is a work in progress and we will continue to add to it based on
the feedback and inquiries we receive from you, our customers. It is simple
to navigate and is broken down by module, featuring some common
questions that you may have while in the TTS software.

Some examples of the information that can be found:

How do | put a customer on hold....?
Read more here >>

How do | set up a new vendor?
Read more here >>

Did You Know?

Please note we are no longer supporting the Internet Explorer (IE)
version of the TTS Platform. If you are experiencing any issues
Please one of our team members for support.

Don’t forget that IRIS Support will be discontinued on August 1,
2020. Please contact our team to transfer your data to Total Order
Entry.

Tradelech Solutions is proud to be the
technology service provider for NEMRA.
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